About iWebs - Bulk Delete CRM Service Tool

Limited Liability

Before you Begin: This application is making a web service call to your configured CRM system using
the Microsoft CRM 4.0 SDK. It is intended to be used for MS CRM 4.0, and has been tested on Rollup
9. The software is offered without warrantee or support of any kind, and we will not be held
responsible for any damages that may result from its use. Backup your CRM before you use this.

Donation

If you do find this software as useful as we do, and you recognise that time it saves you as valuable,
please consider making a donation towards the time we have spent delivering this product to you at
no charge! (or have us write a custom CRM Silverlight application for you).

About this Application

This program will set a job inside CRM to remove the AsyncOperationBase tables that can build up

and cause problems with CRM database size and performance. We recommend that you manually
clean up big databases before setting this code. Help on manually removing these
AsyncOperationBase tables can be found here. If you need additional help, please contact us here.

What we have developed here is a tool that will install either to a server or desktop that will allow
you to run a query against CRM that will program CRM to run regular clean-ups of the bloated
tables. You can monitor and remove these processes from within CRM, you just cannot create the
recurring job to remove the bloat from CRM. This is why we made this tool.

CRM Server
This can be an IFD address if you access your CRM server through the internet. If you normally type
http://orgname.domain.com in this field you would type orgname.domain.com.

Or if you are running the application on your CRM server and accessing on a local address like
http://localhost/orgname then you would type localhost/orgname

CRM Org Name

This is the organisation name in the CRM system. It is the same orgname used for access. E.g. If you
normally access your crm with http://localhost/businessname you would just type businessname in
this field —

Note that in almost all cases, the CRM Server address mentioned above, would use the same Org
Name as you type in this field.

CRM Server Domain
This is the domain that your CRM Administrator account is running under. If you do not know this,
you will need to ask your CRM server administrator.


http://www.interactivewebs.com/blog/index.php/crm/slow-performance-or-large-database-file-in-ms-crm-asyncoperationbase/
http://www.interactivewebs.com/blog/index.php/crm/slow-performance-or-large-database-file-in-ms-crm-asyncoperationbase/
http://www.interactivewebs.com/
http://orgname.domain.com/
http://localhost/orgname
http://localhost/businessname

User Name
This is a user name that has Administrator Access to the CRM organisation. Usually the
Administrator account used to create the CRM instance.

Password
The Administrator Accounts Password

Start After
This is the time before the job should run should first run. 1 Indicates that after midnight tonight
CRM server time, the job will start at the Start Time that you set.

Start Time
This is the CRM Server time that the job should start at.

Frequency
Number of days before this job will repeat on the CRM server, 7 for example would run each week.

Record Age — This is the age that the AsyncOperationBase records needs to be before the job will
delete them. i.e. if the default of 1 Month is set, then only records older than 1 month will be
deleted. If 0 is set, then all records will be deleted, even if they were completed 5 seconds ago.

Monitoring your newly created Bulk Deletion Job.
1. Loginto CRM as Administrator.

Select Setting

Select System Jobs

From the Type menu, select “Bulk Delete”

Cancel, and delete if required.
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